The Easy Way to Sell on eBay!

iSold It, America’s #1 eBay sales and services company is open and looking for motivated
teammates! Join this exciting new business today!

iSold It, a very exciting new chain of “clicks and mortar” eBay sales and services
companies, has immediate openings for eBay Sales Specialists. These are (inside) eBay
Sales and Support Specialist positions located currently in:

e Southcenter / Tukwila, WA

e Auburn, WA

e Seattle, WA
(Coming soon to many additional Puget Sound areas)

This is a *very* exciting opportunity as we will be selecting and growing those who
understand and are as committed to our customers as we are. Management trainees are
additionally encouraged to apply as we rapidly expand throughout the Northwest.

Successful candidates will:

e Type well by touch

e Be computer literate - Able to quickly get up to speed on our internal systems and
auction management software

e Be detail oriented — Able to spot and describe possible defects in an item and gauge
sale possibilities and risks.

¢ Be highly motivated — Be excited about working in a start-up environment

e Be personable — Able to interact well with customers and provide excellent customer
service in person, over the phone, and in email.

¢ Be willing to work evenings and weekends, and work at varying locations as new
stores open

e Wholeheartedly embraces the concept of “Whatever it takes” to satisfy customers,
build team unity, and build the iSold It name as it grows in to National prominence.

Previous customer service experience is a huge plus! Previous eBay experience is not
required but may jump you to the top of the pile!

Responsibilities include:
e Providing great customer service and welcome for customers checking in items
¢ Researching and comparing item value with like products on eBay
e Sales and Support
e Photography and photo editing
e Listings items for sale on eBay
e Packing and shipping
e Cross training and high performance in all store roles

Please send letter of interest and resume.

iSold It is a smoke-free, drug-free environment. No smoking is permitted in any iSold It
premises or vehicle. No additional smoke breaks will be provided beyond the standard
lunch and rest breaks required by law.



